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TERMS OF WARRANTY

Glencoe Limited warrants that all products are guaranteed against defects in material or
workmanship under normal use and service for a period of 12 months (one year), from the date
of purchase.

This warranty does not cover any defect resulting from misuse, abuse, neglect, accident,
alteration, improper installation, or any other cause not arising from a defect in materials or
workmanship.

A Limited Warranty applies to public service vehicles and industrial equipment which are
warranted for a period related to usage.

This warranty does not apply to a product that is installed in vehicles used for a competitive
sport including racing, rallying, time trials, ‘off road’ and ‘off public highway’. Pumps used for
these purposes are not covered by a warranty.

Defective material must be reported prior to return, as warranty cover may not apply.

Material being returned will be prepaid by the customer.

Warranty returns must be accompanied by paperwork pertaining to that part and the reason for
Return/Inspection must be clearly identified.

In the event that the warranty claim is approved, the faulty material will be replaced and
returned to the customer at the earliest opportunity.

If the product has been modified or dismantled prior to return, warranty will be automatically
refused.

Glencoe Limited shall not be liable for any incidental or consequential damages.
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